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Health Care Matters: 2011 Gallup Survey
by Allen Horn, MD, Clinic President
I hope you’ve had a chance to
complete the 2011 CentraCare Health
System Employee Engagement Survey. The
annual Gallup Q12 survey will run through
May 6 and can be completed by phone or a
computer with Internet access. The survey
will take you less than 5 minutes to
complete, and your answers are completely confidential.
Gallup’s rigorous research has identified 12 core
questions that measure an employee’s connection to our
organization and link powerfully to relevant care and
business outcomes. Gallup consistently finds that health care
providers with higher levels of employee engagement are

viewed as workplaces of choice in the industry, and
consistently provide the best customer service. They retain
and develop the most talented nurses, physicians and other
health care professionals.
Results from Gallup offer CentraCare feedback and
advice on ways we can improve how employees view their
work. The survey is meant to create a better workplace for
you, which enhances our ability to provide excellent care to
those “we serve.”
We are thankful you are choosing to invest your energy,
time and talent at CentraCare in the important work of
helping people achieve and maintain their optimum health.
What you do matters! Make your opinions count by taking
the survey.

Patient Satisfaction Scorecard results

Patient Feedback:
Access to care: “I was amazed by how quickly my
appointments were coordinated — it made me feel special.
All involved were there to help me get well and get
answers to my problem.”
The visit: “I was put at ease by the nurse while
visiting and answering questions. Very easy person to talk
with. Did not think my questions were stupid and was a
good listener.”
The care provider: “Dr. Jurgens always sends a
follow-up letter stating what was discussed and his
recommendations for further treatment. They also
called the next day with lab results.”
The nurse/assistant: “Becky, Dr. McFarling’s nurse,
is a gem! Professional, kind, helpful . . .”
Personal issues: “I like the possibility of having my
appointments and results available electronically.”
Overall assessment: “Great folks and happy faces,
all the time. Empathetic, educational and always helpful.
Wonderful experience this time and all 10 years I’ve gone
to CentraCare in Becker!”

By Lisa Drong, Customer Service coordinator
Since July 1, 2010, we’ve received nearly 11,000
surveys from our patients. This is one opportunity they
have to provide feedback. Keep up the excellent work and
thank you for Leading with Care!
CentraCare Clinic
Mean Score Rank FY 2011 goal
From 7/1/10 to 4/25/11 90.6
37
90.7

Current Top 10 Departments
Department
Mean
Cardiovascular Surg. 94.8
Radiation Oncology 94.1
Sleep Clinic
94.0
Rheumatology
93.2
Nephrology
92.8
General Surgery
92.7
Genetics
92.6
Medical Oncology 92.3
Internal Medicine
92.2
Cardiology
91.9

Department
Rank*
Sleep Clinic
81
Cardiovascular Surg
77
Rheumatology
75
Genetics
75
Nephrology
70
Internal Medicine
62
General Surgery
61
Gastroenterology
46
Pediatric Cardiology 40
Radiation Oncology
38
*compared to others within
their specialty area.

Welcome to our new provider

Kudos to . . .

Stacy Peterlin, CFNP, recently joined
the Internal Medicine Department at River
Campus. Stacy received her master’s
degree in nursing from the College of
St. Scholastica in Duluth and her family
and adult nurse practitioner certifications from the
American Nurses Credentialing Center.

Jim Bergmann, PA-C, Long Prairie, recently
facilitated the growth and development discussions with
the 5th grade boys at the local elementary school.

Give the gift of independence and safety

Gwendolyn Johnson, Laura King, and Audrey Roth,
Clinic Services, Plaza - Family Medicine
Kayla Kreger, Nursing, River Campus
Roxanne Lehner, Nursing, Women & Children
Laurie Rodenwald, Women & Children
Laurie Roller-Dick, Business Center

Consider giving Link to Life, formerly known as
Lifeline, as a gift to the mothers in your life who may
be concerned about living safely at home. This personal
response system signals for help at a touch of a button,
provides a daily check-in and includes a reminder
system. Link to Life now offers two additional services:
a medication dispenser and fall detector. As a benefit to
employees, receive half off the first three months of the
personal response system service. For more
information, call Link to Life at (320) 255-5700.

Recognition for years of service

Infant immunization awareness

25 years: Donna Corrigan, Women & Children;
Carol Edgerly, Surgery
20 years: Nita Lerdahl, Nephrology
15 years: Eric McFarling, MD, and Lynn McFarling,
MD, River Campus
10 years: Brenda Carstensen-Boe, Business Office;
Anita Herold, Heartland; Lisa Loso, River Campus
5 years: Linda Haag, Plaza - Oncology; Kristina
Molitor, Women & Children; Terra Thiery, Plaza Dermatology

Several CentraCare Clinic pediatricians participated
in a media event April 25 at CentraCare Health Plaza
with the Minnesota Department of Health to educate
the public on the importance of immunizations. For
more information about immunizations, visit
www.cdc.gov/vaccines/events/niiw/index.html.

Welcome to these new employees

Moving on . . .
Congratulations to Jodi Regan, MD,
Women & Children. After practicing
obstetrics and gynecology for 12 years in
St. Cloud, she has accepted an opportunity
to pursue a three-year fellowship in
perinatal medicine at the University of Cincinnati.
She will be leaving in June. We wish her well.

Dr. Davis receives Caduceus Award
Scott Davis, MD, Critical Care, was
selected as this year’s recipient of the
Caduceus Award. The Caduceus Society is
a philanthropic guild of the CentraCare
Health Foundation. Dr. Davis started the
Intensivist-directed ICU program at SCH, which has
saved hundreds of lives in the region, improved patient
satisfaction and decreased hospital expenses.

Improve your sleep without medication
Trouble sleeping? Eric Felsch, PsyD, LP, will
present, “Better sleep without medication,” from
6:30-8 p.m. May 17 in the Hughes Mathews room at
CentraCare Health Plaza. Learn how you can improve
your sleep pattern. For more information, call
(320) 251-0726.

An Epic change . . .
After 31 years of outstanding service, Chuck
Dooley, CCHS vice president and chief information
officer, will retire from those roles July 22.
Chuck will assume a consulting role to assist CCHS
in implementing the Epic electronic medical record in
health care facilities throughout Central Minnesota.
Amy Porwoll, director of Information Systems, will
serve as interim CIO until the role is filled.

Spring into health
CentraCare Health System – Long Prairie will host
a health fair from 8 a.m. to 12:30 p.m. Saturday, May 21,
at First Baptist Church in Long Prairie. For more
information, call (320) 732-7324.

May is Stroke Awareness Month
Strokes affect people of all ages, ethnicities and
backgrounds. Strokes are the third leading cause of
death and are the leading cause of serious disability.
If you have any of these signs or symptoms, call 911.
• Sudden numbness or weakness of the face, arms,
or legs, especially on one side of the body;
• Sudden confusion, trouble speaking or
understanding;
• Sudden trouble seeing in one or both eyes;
• Sudden trouble walking, dizziness, loss of
balance or coordination.

